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AWARD

N/ Nielsen Norman (NN/g) Intranet
Design Annual Award - 2023

Winner of the 2023 Nielsen Norman
Intranet Design Annual Award for
outstanding contributions to intranet
design for the ServiceNow Employee
Portal.

DESIGN TOOLS & SKILLS

Design Tools

Figma, Figdam, UXPin, Miro, Zeplin
Adobe Creative Cloud, Google Slides,
HTML/CSS, Webflow

UX Skills

o Enterprise SaaS Product Design

o Complex Workflow & Platform UX

o Al-Assisted Workflows &
Conversational UX

e Product Strategy & End-to-End
Design

o User Journeys, Flows, Wireframes
& Prototypes

o Visual Craft, Typography & Micro-
interactions

o Design Systems & Component
Libraries

o UX Metrics, Telemetry & A/B
Testing

» Product/Engineering Partnership &
Handoff

o User Research, Usability Testing &
Journey Mapping

o Accessibility: WCAG, ADA, Section
508

Nimisha Asit | Senior UX/UI Designer

Sr. Staff Product Designer with 10+ years of experience designing
large-scale enterprise SaaS, Al-powered workflows, and complex B2B
platforms across ServiceNow, USCIS FINCH, HubSync, and public-
sector systems. Experienced in turning sophisticated workflow, data,
and platform problems into intuitive, polished product experiences.
Strong product and engineering partner across strategy, discovery,
interaction design, visual craft, design systems, prototyping, and
implementation handoff.

EXPERIENCE

DMV State of Nevada | Carson City, NV
Senior UX/UI Designer, Sep 2025 - Present

e Leading end-to-end UX/Ul modernization of the Nevada DMV public-
facing website, translating complex government services and content-
heavy workflows into clearer, more intuitive digital experiences.

e Re-architected high-volume information pages into responsive, card-
based layouts that improved content hierarchy, scannability, and
usability across desktop and mobile.

* Built a WCAG and ADA-compliant design system with reusable
components and documented accessibility guidelines to support long-
term federal compliance.

» Partnered with internal teams and stakeholders to review user
journeys, simplify service navigation, and improve the clarity of public-
facing forms, documents, and online guidance.

Harmonia Holdings- USCISFINCH | Blacksburg, VA
Lead User Experience Designer, Oct 2024 - Sep 2025

* Designed end-to-end user flows and high-fidelity prototypes for
NexGen, USCIS’s mission-critical case-management platform,
simplifying complex data-heavy workflows and improving visibility
across case actions, documentation, and decision points.

* Designed Al-powered help and search experiences with
conversational assistance, semantic search, and contextual guidance
across 750+ pages of complex documentation.

» Partnered with product owners, engineers, and stakeholders to
translate ambiguous workflow requirements into design specifications,
implementation-ready prototypes, and iterative product improvements.

ServiceNow | Santa Clara, CA
Staff UX/UI Designer, Sep 2022 - Sep 2024

e Led UX strategy for enterprise modules like To-Do bulk approvals and
Outlook Focus Time—boosting cross-platform coherence through
collaboration with engineering, product, and accessibility teams.

* Designed Al-powered writing assistant and personalized news
delivery system for Employee Portal, leveraging user behavior signals to
create dynamic, context-aware content experiences.

* Designed the MSN Celebration widget & Board with animated visuals
and an Al-powered writing assistant to enhance employee recognition;
the feature drove engagement at scale and was selected for enterprise-
wide productization.



EDUCATION

Interaction Design Foundation
UX Ul Master Class, 2018-2021

CDAC, India
Diploma in Graphic Design, 2001-2002

Ranchi University, India
Bachelor of Arts, 1993-1997

Bangiya Sangeet Parisad, India
Diploma in Fine Arts, 1993-1997

CERTIFICATION

Al for Designer
IXDF, 2025

GenAl Fundamentals for UX

Designers + Researchers
Udemy, 2025

Certified Practitioner of Human

-Centric Design
Luma, 2023

UX Foundations: Accessibility
LinkedIn learning, 2022

Accessibility for Web Design
LinkedIn Learning, 2022

HTML Essential Training
LinkedIn Learning, 2022

Practical Accessibility for Designers
LinkedIn Learning, 2022

Human-Computer Interaction - HCI
IXDF, 2019

Design Thinking
IXDF, 2019

Web Design for Usability
IxDF, 2019

Mobile User Experience Design
IxDF, 2019

Interaction Design for Usability
IXDF, 2019

* Designed and optimized enterprise workflows and Ul components
using ServiceNow Platform and Microsoft Dynamics, supporting
internal GTM and CRM operations.

e Led App Center redesign for multi-region users, using telemetry and
behavioral analytics to identify engagement patterns and inform a
redesigned homepage that improved productivity.

e Partnered closely with product managers and engineers from
discovery through implementation, using design reviews, component
specifications, and launch feedback to keep dependent teams aligned
and unblocked.

HubSync | Alexandria, VA
Lead Product Designer, Feb 2021 - Aug 2022

e Led product design for financial SaaS tools including Tax Organizer,
Engagement Letter, and Dashboard, transforming complex corporate
tax workflows into intuitive experiences that helped non-technical users
complete rule-based tasks and improved completion time by 35%.

¢ Designed and delivered the USADA website and mobile app for U.S.
Olympic and Paralympic sports, ensuring ADA and WCAG 2.1
compliance using Siteimprove Accessibility, Color Contrast Analyzer
(CCA), and NVDA screen reader testing—resulting in improved usability
for users with disabilities and a 20% increase in user engagement.

e Utilized Jira to manage design tasks, track project progress, and
facilitate collaboration with cross-functional teams, ensuring efficient
workflows and on-time delivery of design assets, and improving project
delivery.

e Translated client and user requirements into SaaS product features,
wireframes, mockups, and high-fidelity prototypes while collaborating
with product managers, developers, and QA teams in Agile delivery
cycles.

Ruvato | Carson City, NV
Senior UX/UI Designer, June 2018 - Jan 2021

* Designed responsive B2B and B2C e-commerce experiences across
web and mobile, improving product discovery, content hierarchy, mobile
usability, and conversion journeys for consumer-facing digital products.

e Developed the Team Juju app (i0OS, Android) with augmented reality
features to enhance user engagement. Created and implemented 3D
assets for digital collectibles, ensuring high-quality and visually
appealing designs aligned with user-centric principles.

* Designed responsive B2B and B2C web/mobile experiences for e-
commerce and public-sector clients, creating cohesive Ul patterns that
improved usability, mobile conversion, and cross-platform consistency.

e Led UX for the Nevada CIT website, a public-sector healthcare
initiative that improved mental health and simplified access to 40-hour
crisis intervention training.

Fountain of Youth | Reno, NV
Web Designer, Nov 2016 - May 2018

Dng Kids/Rewarding Baby | Reno, NV
Web/Graphic Designer, Nov 2014 - July 2016



